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ADVANCED LEARNING TECHNOLOGIES AS A MEANS OF BOOSTING SPOKEN
CONFIDENCE AND FLUENCY OF PRE-SERVICE ENGLISH TEACHERS
AT THE QUARANTINE TIME

The article deals with the advanced learning technologies for developing spoken confidence and fluency of pre-service
English teachers at the quarantine time. The world faces the challenge to study and work staying at home. How do
teachers and students manage to cope with issues of distance language learning?

The author gives the definition of advanced learning technologies, presents a short overview of the history
of the development of CALL. Synchronous and asynchronous communication between learners and teachers in different
contexts has been analyzed. Synchronous learning is online studies that are conducted with the aid of chat rooms,
videoconferencing tools. Asynchronous learning can be carried out online and offline. It is coursework delivered by web,
email, and message boards that are posted in online forums.

For synchronous learning the author suggests using videoconferencing with the help of Zoom, MS Teams, and Skype.
It is quite effective to use screen share and voting system and group chats. During the video session by means of screen
share teachers can show various materials from their device: files, audio, video. Voting systems and group chats stimulate
discussions and debates, help students to express their points of view on the problem.

Talking about asynchronous learning, there are a lot of learning platforms that can be beneficial for improving students’
spoken confidence and fluency, getting classes more interactive. One of them is Kahoot, an educational technology, based
on creating learning games in the form of tests. Their aim is to assess the students’level of knowledge, to conduct different
kinds of discussion on a particular issue, to get a feedback.

For organizing and engaging students it is advantageous to exploit learning management systems. Google Classroom
is in great request today. It empowers to create different assignments, share them with students and grade students’ work
electronically.

Key words: pre-service English teachers, advanced learning technologies, synchronous and asynchronous learning,
videoconferencing tools, learning platforms, learning management systems.
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THHOBAIIMHI OCBITHI TEXHOJIOI'TI SIK 3ACIb YTOCKOHAJIEHHS
HABHUYOK BIUVIBHOI'O YCHOI'O MOBJIEHHA MAUBYTHIX YYUTEJIIB
AHIVIIMCBKOI MOBHU B YMOBAX KAPAHTHHY

Y cmammi poszenadaromecsa innosayilini mexnonozii HA8UAHHA 011 600CKOHANEHHS HABUYOK BLIbHO20 YCHO20 MO8-
JIeHHA MAUOYmMHIX yuumenie ananiticbkoi Mogu nio yac kapanmuny. Huni éeco ceim cmoime nepeo GUKIUKAMU GUUMUCH
ma npayroeamu OUCManyiuHo. Ak euxiadauam ma cmyOeHmam 0a€mvCsi 6NOPAMUCs i3 npobiemMamu OUCMAHYIHO20
HABYAHHS IHO3eMHOI MOBU?

Aemop Oae susnauenHs iIHHOBAYITIHUX MEXHONIO2II HABYAHMHS, NPEOCMABAE KOpomKull o2asio icmopii pozeumky CALL
(8usuanHs iHO3eMHOI MOBU 3a OONOMO20i0 Komn lomepa) y pisHux xoumekcmax. CUHXpOHHE HABUAHHA — Ye OHAAUM-
HAaBYAHHS, 5IKe NPOBOOUMBCA 3d OONOMO2010 4amie, 8i0eoKoH@epeHyil. ACUHXPOHHe HABYAHHA MOXdCe 30TUCHI08AMUCS
6 pedicumax oHaaun i oaain. Lle 3a60anus, aKi posmiuaioms 6 iHmepHemi, Ha 8eOGOPYMAX MA eLeKMPOHHUX OOULKAX
020/10WeHb, HAOCULAIOMb HA eNIeKMPOHHY NOWNY.

Hns cunxponnoeo naguanmsa asmop NPONOHYE GUKOPUCTIOSYS8AmMU 8i0eoKOoHpepenyii 3a 0onomoz0i0 niamepopm
Zoom, MS Teams, Skype. /locumb epekmugno suxkopucmosgysamu cucmemy 0OMiHy eKpanamu ma 2010CY8AHHA, 2PYNOGi
yamu. ITi0 uac ideozaname 3a 00NOMO2010 OOCHYNY eKPAHA BUKLA0AYT MOX’CYMb NOKA3Y8AMU PI3HI Mamepianu 3i c8020
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npucmporo: gaiinu, ayoio-, sioeomamepianu. Cucmemu 2010CY8AHH MA 2PYNOGL YaAMu CIMUMYIIOIOMb OUCKYCIi ma deba-
mu, 00NOMA2AOMb CIYOEHMAM GUCTIOBUMU CE0I0 OYMKY 000 Npobremu, siKa 002080PIOEMbCAL.

AKrujo 206opumu npo ACUHXPOHHE HABYAHHS, MO ICHYE Oe3liy HABUATbHUX NIAM@DOPM, AKI MONCYMb OYMuU KOPUCHUMU
0151 B0OCKOHANIEHHA HABUYOK BLIbHO20 YCHO20 MOGIEHHA CIYOeHmis, Ha0ayu 3aHAmMmam Oilbuoi iHmepaKmueHoCmi.
Ooua 3 nux — Kahoot, oceimus mexnonozis, 3acHo6ana Ha CMEOPeHHi HAGUANbHUX i20p Y opmi mecmie. Ixusa mema —
OYIHUMU PIBEHb 3HAHb YUHIG, NPOBECMU PI3HI 6UOU OUCKYCII I3 NeGHOT npoblieMu, OMPUMAMu 360POMHULL 36 S30K.

Jlns opeanizayii ma sanyuennss cmyoenmis 00 HABYAHHS OOCUMb KOPUCHO BUKOPUCTNOBYBAMU CUCMEMU YNPAGLIHHS
naguannam. Google Classroom nuni oysice kopuchuti. Bin 0ozeonsie cmeoproeamu pizni 3a60anHsA, OINUMUCH HUMU 31 CITY-
OeHmamu, oyinoeamu pobomy cmyoeHmis 8 e1eKmpOHHOMY U0

Knrouoei cnosa: maiioymui 6uk1aoayi aueniiicbkoi Mo8u, iHHO8AYIlIHI MeXHON02i] HABYAHHSA, CUHXPOHHE Ul ACUHXPOHHE
HaguaHHsl, 3acodu 8i0eoKoHhepenyii, HasguanbHi niam@opmu, cucmemu YnpagiiHHs HAGUAHHSIM.

Problem statement. In March 2020 many
countries have decided to close their schools, higher
education institutions because of the Coronavirus
(Covid-19). COVID-19 has had a profound impact on
education all over the world. Most of the educational
institutions try to keep up to the normal schedule
by switching to online teaching. Many teachers
and lecturers are facing with challenges of the remote
learning: what online learning and testing platforms
to choose, how to use them effectively for students,
how to assess students’ work, etc.

Advanced or digital educational technologies have
been used in language teaching for a very long time.
These technologies appeared in language education in
the early 1980s with the advent of computer software
for language learning. Nicky Hockly refers not only
to language learning hardware (computers, tablets,
laptops, mobile phones, etc.) and language learning
software (programmes, blogs, wikis, podcasts, etc.)
(Hockly, 2016: 4) [1], but also to how teachers
and learners interact with each other and with these
technologies.

Nowadays in the quarantine conditions
the study of the effectiveness of advanced educational
technologies for language learning has become
urgent.

Relevant studies analysis. A lot of researchers
have dedicated their studies to the use of advanced
technologies in language learning. They provide
a good basis for realizing the influence
of such technologies on the language learning process.
Depicting the attitude of teachers and students to
the use of technology in the classroom, in 2001 Marc
Prensky differentiates digital natives, aged 8 to 18,
have been brought up with technology, while digital
immigrants are older, they were not born in
the digital world, having adopted to technology later
(Marc Prensky, 2001: 1). In his study of learning
technologies in language teaching Nicky Hockly
uses the term learning technologies and its alternative
CALL (Computer-Assisted Language Learning),
but according to the researcher the latter term is not
very relevant as nowadays learning is being carried

out not only with help of computers, but also via
mobile devices. However, acronym MALL (Mobile-
Assisted Language Learning) is used, too (Hockly,
2016: 5). Mark Warschauer categorizes three phases
of CALL: behavioristic CALL (language drills
based on repetition), communicative CALL (based
on communicative approach), and integrative
CALL (based on using multimedia computers
and the Internet) (Warschauer, 1996).

The aim of our article is to analyze different
advanced learning technologies, which can be used
for remote language teaching for pre-service English
teachers.

Statement of basic materials. The early stage
of computer-based language learning started in
the middle of 1980s. Researchers described the three
stages or approaches in the development of CALL
(Warschauer, 1996; Bax, 2003). In the mid-1990s
English language began to use digital tools in order
to support both synchronous and asynchronous
communication between learners in different contexts.

Synchronous learning involves online studies
that are conducted with the aid of chat rooms,
videoconferencing tools. This kind of learning can
only happen online. Online communication helps
learners stay in touch with their teacher and fellow
students. It is called synchronous learning because
the system allows students to ask their teacher or
fellow students questions instantly through instant
messaging.

On the other hand, asynchronous learning can
be carried out online and offline. Asynchronous
learning involves coursework delivered by web,
email, and message boards that are posted in online
forums. Students do not have access to instant
messaging through this online forum. An advantage
of asynchronous learning is that students re able to be
self-paced (Pearson Distance Teaching Survival Kit,
2020).

Today, at distance teaching, synchronous text chat
programmes are used by students and teachers in
different locations to interact with each other. Payne
and Ross (2005) have found out that students’ oral
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competence could be indirectly improved by using
online text chat rooms. Similarly, in discussion forums
students are exposed to a wide range of language
from other students and from other people, who are
commenting or responding to similar topics. So they
can learn from them by seeing the comments that they
write, and improve their language at the same time.

During the quarantine time teachers have to
transfer their teaching skills from the face-to-face
classroom to a digital environment so that they can
deliver effective lessons to their learners. Apart from
online text chat rooms, videoconferencing tools, such
as Skype, Zoom, Google Hangouts, MS Teams, are
very popular learning platforms among lecturers
and pre-service English teachers. For example, more
than 17 000 educational establishments, including
96% of the most prestigious universities in the United
States, improve student learning using the Zoom
system for virtual and blended classrooms, work,
administrative meetings and for other purposes.
They make live collaboration between classes easier
and more effective when people have to stay at home.
Videoconferencing tools give the opportunity to
conduct live classes, to interact with students,
developing students’ listening and speaking skills,
which often go together. All of these have screen
sharing, chat and mute functions to enable live class
interaction.

Lecturers can expand and enhance classroom
activities with powerful teamwork tools, including
session meeting rooms, content sharing, surveys,
and group chats. Tracking of students’ attendance
and attention shows teachers who are interested in
learning online. Lecturers create and modify video
content by turning materials into easy-to-learn video
lessons so students can learn at their own pace.

Students have very different achievement levels in
spoken fluency and in terms of their level of grammar
and vocabulary. Within those skills areas, there
are also specific needs with regards to vocabulary,
pronunciation, and certain areas of grammar. Online
learning allows students to choose the resources
they need for the specific skills and the specific
areas within those skills they need, for vocabulary,
for pronunciation, and for grammar. The range
of resources that are available in online learning
allow learners to create a level of individualisation
and a path for their own learning that is very difficult
to achieve in a face-to-face environment.

Pre-service English teachers sometimes lack
the confidence to engage and communicate
effectively in face to-face environment. The neutral
online space allows them to spend time to think about
their responses, and think about what they want to
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say. This is important in writing practise, as students
often need to think about their responses before
writing them down. With videoconferencing tools
the online space can serve speaking skills very well, it
is possible to set up conversations online with native
speakers. This is either through closed networks,
possibly set up by university, or many of the other
websites that facilitate tandem learning. That is, if
students are learning English, and someone else is
learning Ukrainian, it is an opportunity for them to
learn and exchange language together.

The other good thing about videoconferencing
tools that allows for real-time communication is that
these are often recorded, so students can go back
and watch a recording, and record yourself talking,
go back, and listen to that for their pronunciation,
and for the vocabulary, and for the language use. And
teachers in return have more chances to assess their
students objectively, using recordings.

The research of Maki Hirotani shows that students
using computers for learning produce more language
overall than students in a face-to-face environment.
These students produced utterances with richer
vocabulary and sentence structure than those in
face-to-face learning. They tended to notice their
linguistic errors more than students in a face-to-face
environment (Maki Hirotani, 2009).

How to boost spoken confidence and fluency of pre-
service English teachers using videoconferencing
tools? First a teacher helps with technical issues, so
the students are able to access the platform and builds
a positive learning environment. So students can
maintain their motivation and access all of the materials
that they need to start learning. The teacher should
be a moderator and help the students to interact
with each other. It is called online socialization.
The students should familiarize themselves with
the netiquette of how to communicate with each other
online. It is also a good way to help them feel their
way into the course, and learn the basics of how to
communicate online through the forums and through
the discussions. It is important to be aware of when
the teacher becomes an online tutor is that they are
not always going to have control in the same way
that they would in a face-to-face environment. And
teachers will need to train themselves and their
students on how to use such videoconferencing tools.

The main thing to bear in mind for teachers is
that the pedagogy is important. And at the centre
of everything, is the learner and what they are learning.

One more synchronous learning tool is screen
sharing or desktop sharing. Screen sharing allows
teachers to share digital material with their students.
The teacher has the ability to show their students any
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media that is on their device without ever having to
send any files: presentations, documents, and images,
audio and even videos. What is more, this screen
sharing software allows the students to not only view
the material on the shared device, but also watch as
the teacher interacts with it in real-time, navigating
the interface and making changes. In their turn,
students can share their screen to present their home
assignments done. We suppose screen sharing is
a very productive tool for distance learning.

It is worth mentioning interactive voting systems
that help to discuss questions students have after
reading the learning material before the video session.
Such voting systems increase the level of interactivity
during the sessions; stimulate discussions, helping
students to improve their spoken skills.

At asynchronous learning students are given
reading materials or videos and they are tested on
their understanding through online tests or voting
systems capable of asynchronous activities.

For boosting the scope of interactivity teachers
can use not only videoconferencing tools, but such
learning platforms as Kahoot. Kahoot is a game-based
learning platform, used as an educational technology
in schools and other educational establishments.
To start working in this service, the teacher needs
to register. They create their own learning game
called Kahoot, which can be a multiple-choice quiz,
an open-answer quiz or true or false questions,
and students play these Kahoot games. The platform
can be accessed via a web browser or the Kahoot app.

Such game forms of work can be used in training.
The service offers three forms of game. The purpose,
for which you are going to create the game, will help to
determine the form: to determine the level of students’
knowledge of a topic or the level of its understanding —
amultiple-choice quiz or an open-answer quiz, to arrange
a discussion on a particular issue, present an idea and get
feedback — a discussion, to collect students’ opinions on
a particular problem — a survey.

When the teacher creates their own test, students
join the test with their gadgets, they need to log in
to the site and use the pin code of the game, which
is specified by the teacher, they enter by their
own name and join the game. The teacher presses
the start. Questions appear on the screen, which
must be answered by choosing a colour. After
the test, the teacher can see the answers in the form
of a diagram.
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The service has several advantages: you
can perform tasks on any device; you can set
the amount of time; you can perform tests in groups
or individually; you can set the number of points; you
can duplicate and edit tests; the disadvantage is you
need fast internet access.

In order to engage and organize the students,
teachers can use different learning management
systems. Some of them are Google Classroom,
WordPress, MyLab and Mastering. The most popular,
to our mind, is Google Classroom, which is a free
web service, developed by Google for educational
establishments, that makes easier to create, distribute,
and grade students’ assignments in a paperless
way. The initial purpose of Google Classroom is to
streamline the process of sharing materials between
teachers and students.

Conclusions. To sum it up, we can assume that
at the quarantine time teachers experience frustration
while moving classes online, as they need to support
the educational process even stronger. We describe
some of the effective ways of organizing distance
learning and online-classroom management.

The study of the advanced technologies that can
be used boosting spoken confidence and fluency
of pre-service English teachers shows that there
is synchronous or asynchronous learning. For
synchronous distance learning we can exploit
videoconferencing tools, such as Zoom, MS Teams,
Skype, which give the opportunity not only to
conduct classes online, but also to share screen with
students (different audio, video material, files) during
the class, chat rooms and voting systems. These tools
stimulate real-time communication and discussion,
boost students’ receptive skills.

As for asynchronous learning, teachers can work
with various learning platforms. We suggest using
a game-based learning platform Kahoot. It helps
teachers to increase the scope of interactivity of their
classes and to assess students’ knowledge. One
more helpful tool for distance learning is learning
management systems, in particular Google classroom,
which is quite effective in sharing materials with
students and assessing students work.

All in all, we believe that nowadays a lot
of different advanced technologies are provided
to improve the spoken skills of the students, who
are the future English teachers, while studying
remotely.
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